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Project Goals

1. Support the ability to submit good data to the current 
state CSI and DCR mental health data systems

2. Close the feedback loop for counties to validate that they 
have good data in the CSI and DCR state mental health 
data systems

3. Improve the value of state CSI and DCR mental health 
data systems for counties, the state and stakeholders
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Approach
Over 1.5 years:

1. Provided counties with 2 reports which provide an 
overview of current data and errors for CSI and DCR

2. Met with counties to review reports and identify 
potential causes of data patterns and inconsistencies

3. Work with counties and DHCS to improve processes to 
submit data to DCR and CSI

4. Provide counties with 2 reports which provide an 
overview of improved data for CSI and DCR
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PAF Form Issues
·53 of 59 Submitting entities experienced potential 

issues with identifying baseline data for partners 
on PAF

·Pleaseclick this link to take this survey on PAF 
Form Issues

o https://www.surveymonkey.com/r/ 7PYB7G5

https://www.surveymonkey.com/r/7PYB7G5
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PAF Form Resources
·Electronically Fillable Forms:

o https://mhdatapublic.blob.core.windows.net/fsp/FSP-
DCR-Forms-Electronically-Fillable.zip

·1-Page Collection Guide Reference Tool:

o https://mhdatapublic.blob.core.windows.net/fsp/FSP%
20DCR%20Quick%20Guide%20Collection%20Schedule
s.pdf

https://mhdatapublic.blob.core.windows.net/fsp/FSP-DCR-Forms-Electronically-Fillable.zip
https://mhdatapublic.blob.core.windows.net/fsp/FSP DCR Quick Guide Collection Schedules.pdf
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CSI # does not match error 
message causes confusion and 
staff stop entering data when 
they receive the error message?

#ÁÎȭÔ ÃÈÁÎÇÅ ÖÁÌÕÅÓȩ

The Provider ID is 
not a required field 
and information in 
this field is often 
missing, contains 
typos or generally 
not useful?

When working in
online DCR,
timeouts log the 
user out and wipe 
out any unsaved 
information in the 
form?

Sometimes the 
partner already 
exists in the system? 

Cannot identify if a 
Partner is already in 
the system?
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are not well 
defined, are 
ambiguous and 
do not cover all 
possible 
options?

Residential settings
prior to last 12
months arerarely
accurateor useful?
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should be 
formatted to all 
fit on one page 
for ease of use?
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Grades are 
ambiguous and 
relative. For some 
ÐÁÒÔÎÅÒÓȟ Á Ȱ#ȱ 
average is 
ÃÏÎÓÉÄÅÒÅÄ Ȱ6ÅÒÙ 
'ÏÏÄȱȩ

)Î ÔÈÅ 4!9ȭÓ 
PAF, 
sometimes 
both 
Education 
options are 
filled out on 
the paper form 
ɀcausing 
confusion for 
data entry 
staff?

Wording is 
ÃÏÎÆÕÓÉÎÇȣȩ


