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The West Australian x My Cruises Competition 

Terms and Conditions 
  

By entering the The West Australian x My Cruises Competition (“the Competition”), you are agreeing to the following 

Terms and Conditions:   

  

1.  STANDARD TERMS  

1.1    Instructions on how to enter, prize details and other information contained within the promotional 

advertisements and point of sale materials form part of these Terms and Conditions.   

1.2  By participating in this Competition entrants agree to be bound by these Terms and Conditions.   

1.3 By participating in this Competition, entrants agree that the Sponsor will receive all personal information 

included in their entry for marketing purposes. By entering the Competition, all Entrants agree to the Sponsor 

contacting them from time to time with marketing communications. 

  

2. WHO CAN ENTER?  

2.1. Subject to clause 2.2, entry is open to all residents of Western Australia aged 18 years of age or older.   

2.2. Employees (and their immediate families) of Seven Network (Operations) Limited, West Australian 

Newspapers Limited (“Promoter”), Ignite Travel Group (My Cruises) (“Sponsor”), prize suppliers and their 

respective associated agencies and companies are not eligible to enter. 

2.3. In clause 2.2 “Immediate Family Members” includes spouse, de facto spouse, parent, natural or adopted child 

or sibling 

2.4. The Winner and their guest must be available to complete the prize travel departing on 5th January 2027 and 

returning on 21st January 2027. 

 

3. PROMOTIONAL PERIOD  
3.1  The Competition commences on Saturday 13th June 2026 05:00 AWST and concludes on Sunday 28th June 

2026 23:59 AWST (“Competition Period”). 

 

4. HOW TO ENTER 
4.1  To enter the Competition you must:  

a) Collect the daily code word from The West Australian newspaper during the promotion period of 
Saturday 13th June 2026 and Sunday 28th June 2026; and 

b) Visit thewest.com.au/cruise and register their details and the daily code word on the entry form, 
before Sunday 28th June 2026 23:59 AWST.  

c) Subscribers to The West Travel Newsletter may enter two additional times with a different code 
word to the on listed in The West Australian newspaper on the dates of 17 June 2026 and 24 June 
2026. This additional codeword will be listed in The West Travel Newsletter. These subscribers may 
enter an additional time on the specified days above with these extra codewords via visiting 
thewest.com.au/cruise and registering their details and the extra code word on the entry form, 
before Sunday 28th June 2026 23:59 AWST. 

4.2 All entrants in the Competition may only enter once per code word, with a total of up to 16 entries per 

person, with the exception of subscribers to The West Travel Newsletter, who may enter an additional two 

times, for a total of 18 entries per person. All entrants found to have entered more than once per code word, 

will have their total entries disqualified at the Promoter’s sole discretion.  

4.3 For an entry to be deemed valid, the entrant must provide all required details. Neither the Promoters nor any 

prize suppliers are responsible for any data or other information related to this competition that may be lost, 

damaged as a result of any computer software or hardware malfunction. Any issues occurring as a result of 

computer / server/ software problems will be rectified as quickly as possible. 

4.4  If any entries are deemed at the Promoter’s final discretion to be made via “scripting”, those entries will be 

deemed invalid and will not be accepted.  

4.5 In the event that an element the prize outlined in Clause 5.2, below is, for any reason, cancelled, postponed 

or not available, that element(s) of the prize will be considered as forfeited and no cash alternative offer will 

be granted in lieu of the part of the prize.  If the Winner forfeits a specified element, no cash alternative offer 

will be granted in lieu of the part of the Prize.   
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5. PRIZE 
5.1 There will be One (1) Prize Winner (“Winner”) who will receive one (1) prize detailed below in clause 5.2 

(“Prize”):   
5.2  

PRIZE 

NUMBER 
PRIZE DETAILS PRIZE VALUE 

One (1) x 

Major 

Prize 

• One-way Economy class flights for two adults from Perth to 
Singapore to the value of $1,750.00 per person 

• One (1) night hotel stay in Singapore to the value of up to 
$350 

• 15-night cruise from Singapore to Fremantle, onboard Regatta 
in a twin-share Balcony Stateroom 

o All Inclusive Onboard Freestyle Dining + Beverage 
Package 

o Onboard Specialty Dining Package 
o Onboard Entertainment and Enrichment 
o Onboard Wifi Package 
o USD$50 Onshore Explorations Credit per port visited 

 Onboard Prepaid gratuities & Port Charges 

Up to $16,464.00 

 

TOTAL PRIZE VALUE Up to $16,464.00 

 
5.3 Total Prize Pool Value: $16,464.00 
5.4 Date and times are subject to the Sponsor and/or prize supplier and availability.  
5.5 Prize cannot be exchanged, transferred or traded for an alternative prize.  
5.6 The Winner and their guest must be over the age of 18 years.  
5.7 The prize must be booked through Ignite Travel Group and requires an advance reservation. 
5.8 All flights will be booked at the discretion of Ignite Travel Group. 
5.9 The prize can only be redeemed once and must be booked by 31st August 2026. 
5.10 Travel is available between the dates of 5 January 2027 and 21 January 2027 only. 
5.11 The prize includes a one-way economy class air travel from Perth to Singapore for two (2) adults. 
5.12 A flight allowance of $1,750 per person applies, total flight portion prize value is $3,500.00. 
5.13 By accepting the prize, the winner and their travel companion agree to be bound by the terms and conditions of 

the selected airline.  
5.14 The hotel stay portion of the prize is subject to the discretion of the Sponsor and has a maximum value of 

$350.00 total. Any choices or decisions to be made regarding any aspect of the hotel stay booking will be up to 
the discretion of the Sponsor. 

5.15 A valid credit card must be presented at cruise check in for incidentals. Tickets are non-transferable (i.e. no 
name changes allowed). Once tickets are issued, they are non-transferable. Any alterations to confirmed 
accommodation details will be at the expense of the winner. All components of the Prize must be fulfilled at the 
same time, and they cannot be split across different time periods. Any changes by the winner made to the 
specified prize package (including travel extensions, additional guests, etc) will be subject to an administration 
fee which must be settled in full prior to booking confirmation. 

5.16 It is each traveller’s personal responsibility to ensure they have valid documentation, including but not limited 
to valid passports and visas, which meet the requirements of immigration and other government authorities at 
every destination.  Any necessary visas, vaccinations, passports, and any associated costs are the responsibility 
of the Winner and their travelling companion. Any fines, penalties, payments, or expenditures incurred as a 
result of such documents not meeting the requirements of those authorities will be the sole responsibility of the 
traveller/s. 

5.17 Prize cannot be split. The Winner and their companion must complete the Prize together. 
5.18 Subject to the terms and conditions of the participating Prize provider(s), if for any reason a Winner does not, 

once the Prize has been booked, take the Prize (or an element of the Prize) at the time stipulated, then the Prize 
(or that element of the Prize) will be forfeited and will not be redeemable for cash. 

5.19 Travel insurance, airport transfers or pre (above the one-night pre-cruise accommodation) and post 
accommodation are not included in the prize. 
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5.20 International cabotage laws may prohibit guests from embarking or disembarking their voyage in any port 
except the main scheduled embarkation and disembarkation ports. Only those guests with a medical emergency 
may be allowed to embark or disembark the vessel at an unscheduled embark / disembark port. If an 
unscheduled embarkation or disembarkation is permitted because of an emergency, those guests may incur 
additional charges intended to cover any fine or penalty levied against My Cruises and any other additional 
costs. Such additional costs will be added to the guests’ onboard account prior to disembarking. 

5.21 The prize is personal to the named recipient and is non-transferable. 
5.22 Any incidental or additional costs not specified, including travel to Perth Airport and travel from Fremantle Port, 

are the responsibility of the prize holder. 
5.23 Any changes to the standard travel arrangements listed in the inclusions of the prize, such as flight date 

adjustments, alternative routing, hotel modifications, or additional services (including onboard or onshore 
experiences), will be at the winner’s expense. 

5.24 If the winner chooses to add extra services, full payment for these will be required at the time of booking. 
5.25 Cabin availability is subject to confirmation at the time of booking. 
5.26 Accommodation is based on twin-share occupancy. 
5.28 The cruise accommodation will be in a guaranteed balcony stateroom, which means the specific stateroom 

number will be assigned by the cruise line closer to departure. While preferences cannot be requested, the 
winner is guaranteed a balcony stateroom experience. 

5.29 The Singapore hotel stay included in the prize is based on a centrally located property, selected to ensure 
convenient access to key attractions and amenities. Hotel details will be provided closer to departure. 

5.30 Failure to book by the stated deadline will result in forfeiture of the prize. 
5.31 If the cruise is cancelled by the cruise line for operational or redeployment reasons, the prize will be forfeited. 
5.32 Any replacement or alternative prize will be at the sole discretion of Ignite Travel Group. 
5.33 The prize or associated gift voucher cannot be used in conjunction with any other promotion, discount, or 

certificate. 
5.34 Unused portions of the voucher are non-refundable. 
5.35 The prize has no cash value and is non-refundable. It cannot be exchanged for cash or credit, either in full or in 

part. Lost, stolen or expired vouchers will not be replaced or refunded. 
5.36 Once issued, vouchers cannot be cancelled unless voided by My Cruises, used in full, or expired. 
5.37 Vouchers may not be resold, auctioned, or used for advertising, promotions, competitions, or commercial 

purposes without prior written consent from My Cruises. 
5.38 My Cruises may cancel or render invalid any voucher that it reasonably believes has been: 

purchased or obtained fraudulently 
resold or offered for resale without authorisation 
used in breach of these terms 

5.39 My Cruises may also cancel any bookings made using such a voucher, including those involving non-refundable 
amounts. 

5.40 My Cruises is not responsible for any costs incurred if you attempt to redeem a fraudulent or cancelled voucher. 
5.41 My Cruises will make reasonable efforts to notify affected customers prior to cancellation. 
5.42 Personal information collected in relation to the voucher will be handled in accordance with the My Cruises 

Privacy Policy, available at www.mycruises.com.au. 

5.43 These terms are governed by the laws of Queensland and Western Australia, Australia, and any disputes will be 
subject to those laws. 

5.44 Ignite Travel Group is not responsible for loss, alteration, theft, or expiry of any prize certificate. 
5.45 The Promoter and Sponsor are not liable for any errors or omissions in postal or email addresses entered and no 

replacement prizes will be offered in the event of such an error or omission. 
5.46 It is a condition of accepting the prize that the Winners(s) must present proof of age when collecting the prize. 
5.47 Unless expressly stated in these Terms and Conditions all other expenses related to the Prize become the 

responsibility of the Winners and their nominated companion. All costs associated with the Prize which are not 
expressly stated in these Terms and Conditions to be included, including but not limited to additional cost for 
food, beverage and transportation.   

5.48 Prize may not be transferred or assigned except by the Promoter or the Sponsor.  
5.49 Prize cannot be exchanged for cash.  Any part of the Prize not redeemed will be forfeited.  In the event that the 

Prize is not utilized before expiration, the Prize will be forfeited, and no compensation will be provided to the 
Winners.   

5.50 In the event that an element of an event or prize outlined in Clause 5.2 above is, for any reason, cancelled, 
postponed or not available, that element(s) of the prize will be considered as forfeited and no cash alternative 

http://www.mycruises.com.au/
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offer will be granted in lieu of the part of the prize.  If the Winners forfeits a specified element, no cash 
alternative offer will be granted in lieu of the part of the Prize.   

5.51 The Winners and any nominated companion must participate in and co-operate with all reasonable media 
editorial requests, including but not limited to, being interviewed and photographed, and the Winners grant the 
Promoters, Sponsor and prize suppliers a perpetual and non-exclusive licence to use such footage and 
photographs in all media worldwide and the Winners will not be entitled to any fee for such use.  

5.52 The Winners and their nominated companion agree they will not sell or otherwise provide their story and/or 
photographs to any media or other organisation.   

5.53 It is a condition of accepting the Prize that the Winners and their nominated companion must comply with all 
the conditions of use of the Prize provider and the Promoter’s requirements.   

5.54 Conditions of entry to venues and use of Prize are subject to the Prize provider’s Terms and Conditions.  
5.55 The Winners must provide valid identification to the Promoter upon the Promoters request. Failure to do so will 

result in the forfeiture of the prize at the Promoter’s sole discretion.    
5.56 Independent financial advice should be sought as tax implications may arise as a result of accepting the Prize.  
5.57 Subject to state permit authority restrictions, the Promoter may reasonably amend these Terms and Conditions, 

orally or in writing, in its absolute discretion.  
5.58 Date and schedules of the Prize are not under the Promoter’s control and are subject to change. The Promoter   

takes no responsibility for any date or schedule changes, and the Winners forfeits the Prize in the event that 

utilisation of the Prize is not possible due to changed dates.  

5.59 The Promoter encourages consumers to enjoy alcohol responsibly. Legal aged consumers are advised to 

consider the safe drinking levels recommended in the Australian guidelines to reduce health risks from drinking 

alcohol, i.e. no more than two standard drinks on any day. A full version of the Guidelines is available at 

http://www.nhmrc.gov.au/_files_nhmrc/file/publications/synopses/ds10-alcohol.pdf.  Participation in 

this Competition is subject to relevant liquor legislation in each State, Territory or Country, including responsible 

service of alcohol. 

 
 
6. HOW TO WIN 
6.1. There will be One (1) prize Winner who will receive one (1) prize detailed in clause 5.2 (“Prize”):   
6.2. There will be One (1) Winners randomly drawn from all valid entries. A valid entry consists of the completion of 

the entry form on thewest.com.au/cruise, including (but not limited to) personal details. Only one entry per 
codeword is valid. The draw will be held at Ansible Pty Ltd, 100 Chalmers Street Surry Hills NSW 2010 on: 
Monday 29th June 2026 9:00 AWST.  

6.3. Ansible Pty Ltd will contact the Winners by email advising the Winners of their Prize within two (2) business 
days of the prize draw. 

6.4. Winners’ entry details may be published on thewest.com.au/cruise.  
6.5. In the event that a Winners is unable to be contacted before 9:00 AWST on Thursday 16th July 2026 and fails to 

claim the Prize (“Unclaimed Prize”), the Winner/s forfeits the Prize. Promoter will not provide any compensation 
to the Winners and will draw a new Winner/s.  Ansible Pty Ltd will conduct an Unclaimed Prize draw on 
Thursday 16th July 2026 at 9:15 AWST and advise the unclaimed Winner/s that they have won directly after the 
unclaimed prize draw. The unclaimed prize winners will have until 9:00 AWST on Wednesday 29th July 2026 to 
claim their prize or it will be forfeited. 

6.6. The Promoter’s decision on all matters related to any aspect of this promotion is final and the Promoter will not 
enter into correspondence regarding the result.   

6.7. The Promoter may in its absolute discretion deem entries invalid subsequently to a Winner/s being notified or a 
Winner’s name being announced if it is discovered that the Winner/s did not enter the Competition in 
accordance with these Terms and Conditions. In these circumstances, an additional draw will be conducted.  

6.8. It is a condition of accepting the Prize that the Winners (and any companions) may be required to sign a legal 
release in a form determined by the Promoter in its absolute discretion.   

 

7.  NO LIABILITY  

7.1  In the case of the intervention of any outside act, agent or event which prevents or significantly hinders the 

Promoter’s ability to proceed with the Competition on the dates and in the manner described in these Terms 

and Conditions, including but not limited to vandalism, power failures, tempests, natural disasters, acts of God, 

civil unrest, strike, war, act of terrorism, the Promoter may in its absolute discretion cancel the Competition and 

recommence it from the start on the same conditions, subject to state government legislation.  

https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhmrc.gov.au%2F_files_nhmrc%2Ffile%2Fpublications%2Fsynopses%2Fds10-alcohol.pdf&data=05%7C01%7CKHenniker%40Seven.com.au%7C12fec76a6738476277e108da533aab71%7Cb359291241554399b790752c894d2935%7C0%7C0%7C637913808725459541%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=f0FEaTa0dFwg2PlLPqQQs4sTtN1eadzl6kBKtNZ%2Fi%2FE%3D&reserved=0
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7.2 The Promoter is not responsible for any costs associated with Prize collection.  

7.3 Promoter, Sponsor, Prize suppliers and their associated agencies and companies will take no responsibility for 

Prizes damaged or lost in transit, or late, lost or misdirected mail.  

7.4 Promoter, Sponsor, Prize suppliers and their associated agencies and companies will not be liable for any 

misadventure, accident, injury, illness, loss (including but not limited to consequential loss) or claim that may 
occur:  

a. during the entry process or the draw;  

b. in the participation, acceptance or use of any element(s) of the Prize;  

c. as a consequence of late, lost or misdirected mail;  

d. due to the broadcast of any program relating to the Competition or the publication of any material, including 

any statements made by any compere, staff member, journalist, other entrants or any other person; or  

e. arising from or related to any problem or technical malfunction of any telephone network, internet 

connection, thewest.com.au website outage or lines or mobile communications network related to or resulting 

from participation in this promotion.  

7.5 Promoter, Sponsor, Prize suppliers, associated agencies and companies assumes no responsibility   

 for any error, omission, interruption, deletion, defect, delay in operation or transmission,   

 communications line failure, theft or destruction or unauthorized access to, or alteration of entries,   

 and reserves the right to take any action that may be available, subject to state government    

 legislation. 

7.6 If for any reason the Competition is not capable of running as planned, due to causes including but not  

 limited to tampering, unauthorized intervention, fraud, technical failures or any other causes beyond  

 the control of the Promoter and/ or Prize provider which corrupt or affect the administration security,  

 fairness, integrity or proper conduct of the Competition, the Promoter reserves the right in its sole  

 discretion to disqualify any individual who tampers with the entry process, take any action that may be  

 available, and to cancel, terminate, modify or suspend the Competition, subject to state government  

 legislation.  

7.7 By entering the Competition, and by collecting a prize, the Winners acknowledge and accept that  

 driving, travel and any other activities comprising the prize, are inherently dangerous and may result in  

 death, injury, incapacity, damage to property or other losses. The Promoters, Sponsor and Prize   

 supplier are not responsible for any acts of god, such as adverse weather conditions or industrial   

 action or civil commotion that may occur whilst the prize Winners is travelling.   

7.8 These Terms and Conditions are in addition to terms applicable to supply of components of the Prize,  

 including terms applicable to entry and use of the Prize.  

7.9 Regardless of anything else in these conditions, nothing in these conditions excludes, restricts or   

 modifies the application of Consumer Laws or the exercise of any rights or remedies you may have  

 under Consumer Laws where any such exclusion, restriction or modification would contravene   

 Consumer Laws.  “Consumer Laws” refers to the Australian Consumer Law under Schedule 2 of the  

 Competition and Consumer Act 2010 (Cth), and any applicable similar consumer protection laws in  

 the states and territories of Australia that mirror the provisions of the Australian Consumer Law. 

 

8.  PROMOTER’S DETAILS 

8.1 The Promoter is West Australian Newspapers Ltd (ABN 98 008 667 632) of 50 Hasler Road, Osborne Park  

 WA 6017.  

8.2 Entry details remain the property of the Promoter.  Western Australian Newspapers Limited and its related 

 entities (“WAN”) is collecting your personal information for the purpose of conducting and promoting this 

 Competition, including for the purpose of identifying and notifying Winners and understanding our  

 audiences. WAN will otherwise handle your personal information in accordance with WAN’s Privacy Policy 

 which is available on our website at http://www.sevenwestmedia.com.au/privacy-policies (and which  

 contains information regarding how you can access your personal information, correct it and/ or make a  

 complaint about our handling of your personal information). By providing your personal information below, 

 you agree to the terms of the Privacy Policy. Without limiting the foregoing, WAN may disclose the  

 entrant’s personal information to its related entities, business partners and external service providers for  

 research and profiling purposes as well as other purposes reasonably related to the entrant’s relationship  

 with WAN. In addition, by entering this Competition, you consent to WAN using your personal information 

 for the purpose of WAN and its related entities sending you information regarding programs, products and 

 services available through them and/ or through their business partners, and to WAN from time to time 

sharing your personal information with carefully selected business partners for the purpose of them sending 

http://www.sevenwestmedia.com.au/privacy-policies
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you such information directly. We will always provide you with the ability to opt out of those communications. 

www.sevenwestmedia.com.au. 

8.3 If an Entrant does not want their details to be used for the purposes stated in clause 8.2. they must write to 

West Australian Newspapers Ltd by email to privacy@wanews.com.au or post to Privacy Officer, GPO Box D162, 

Perth WA 6840 and West Australian Newspapers Limited will ensure that the details are not used for that 

purpose. 

8.4 It is a condition of entry that all prize Winners agree to have their name, photo, video and suburb published for 

publicity purposes if required. By participating in this Competition, participants signify their acceptance of all 

conditions and the requirement to participate in promotional activity if required. 

 

9.  SPONSOR’S DETAILS 

9.1 The Prize Sponsor is Ignite Travel Group Pty Ltd (AU) (My Cruises) (ABN 86119314377) of Suite 127A, Level 1, 

The Oasis Shopping Centre, Victoria Avenue, Broadbeach, QLD 4218 

9.2 You agree that the Sponsor will receive personal information of the Entrant by entering the Competition. The 

Sponsor will handle the personal information of the entrants (e.g., first name, last name, address, phone 

number, email address) in accordance with their privacy policy, which can be accessed at 

https://mycruises.com.au/privacy-policy/. By entering the Competition, you agree to the Sponsor contacting 

you from time to time with marketing communications. You can also opt out at any time by emailing a request 

to privacy@flightcentre.com.au 

 

https://www.sevenwestmedia.com.au/
mailto:privacy@wanews.com.au
https://mycruises.com.au/privacy-policy/
mailto:privacy@flightcentre.com.au

